
WM is proud to be your partner in keeping the Calabasas community clean and green by offering commercial 
recycling and organics recycling at your business. These programs will help minimize your trash disposal needs, 
reduce costs and protect the environment.

City of Calabasas
Business & Multifamily Waste and Recycling Service 
Guide

Proud to Serve Calabasas

Customer Service: 800-675-1171 business.wm.com/Calabasas

Organic Waste Collection
Do you generate food waste at your business? We want to hear from you!
California State law, Senate Bill 1383 requires all businesses to recycle organic waste, which includes 
food waste and green waste. This new law is part of a statewide effort to reduce greenhouse gas 
emissions. The goal of SB 1383 is to reduce organic waste disposal by 75% by 2025.  

In October 2010, WM implemented a commercial food waste program. WM and the City of Calabasas have 
developed a commercial food waste recycling program that will help the community reach State diversion goals. 
Our trained employees can help you determine the size container and frequency of service required to meet your 
needs. For a free on-site waste audit, and set up delivery of a special food waste container contact Marilyn 
Gallagher at mgallagh@wm.com.

You can help reduce waste and slow climate change by properly preparing your organic waste 
Please ensure food scraps are placed in a plastic or paper bag before placing in your organic carts. 
• Reduce waste entering the landfills to lower methane emissions
• Preserve and protect the environment
• Reducing monthly disposal costs
• Help the City of Calabasas and Los Angeles County meet state mandated diversion goals

Service Overview
Recycling Collection
In accordance with Assembly Bill 341, California’s Mandatory Commercial Recycling law, 
businesses that generate at least 4 cubic yards of solid waste, or multifamily properties with five 
or more units, must participate in a recycling program by subscribing to recycling services or 
self-hauling recyclables to an approved facility.

To assist businesses and multifamily properties in complying with AB 341, WM is proud to 
offer commercial recycling services for Calabasas businesses and multifamily complexes at a reduced rate. 
Containers are available in a variety of sizes, including 1.5, 3, 4 and 6 cubic yard dumpsters. Roll-off containers and 
compactor service are also available. To get started, contact Customer Service to schedule a site visit with a 
Recycling Coordinator. 
Benefits of starting a recycling program:
• Efficient and economic service
• Preserve and protect the environment
• Reducing monthly disposal costs
• Help the City of Calabasas and Los Angeles County meet state mandated diversion goals per AB341



Electronic or Hazardous Waste 
Fluorescent tubes and bulbs, electronics (computers, cell phones, TVs etc.), rechargeable batteries and hazardous
products (cleaners, solvents, etc.) do not go in the recycling or trash containers.

Trash Collection
Regardless of the size of your business or multifamily property, we can create a customized 
collection program that meets your needs and protects the environment. Trash containers are 
available in a variety of sizes, including 1.5, 3, 4 and 6 cubic yard dumpsters. Roll-off containers 
and compactor service are also available. 

Holiday Schedule
Waste collection does not occur on the following holidays:

New Year’s Day        Memorial Day        Independence Day        Labor Day        Thanksgiving Day        Christmas Day 
   
When a holiday falls on a weekday, your collection will be delayed by one day for the remainder of the week. If a 
holiday falls on Saturday or Sunday, there will be no delay in service.

Account Management
Billing
• Payment is Due by the 10th of the month.
• Accounts not paid by the end of the month are subject to late charges and stop of service.

Payments
• Check, Visa, MasterCard, American Express or cash are accepted.

Payment Methods
• Phone: (800) 675-1171 (transaction fee will be applied)
• Website: www.wm.com, click on the Pay My Bill
• Walk In: 195 W. Los Angeles Ave, Simi Valley, CA 93065
• Mail: Waste Management, P.O. Box 541008, Los Angeles CA 90054-1008

CUSTOMER SERVICE
(800) 675 -1171

195 W. Los Angeles Ave.

Customer Service: 800-675-1171 business.wm.com/Calabasas

Bin & Cart Service reminders  
All containers should be placed in locations that allow easy access and convenient use by customers and are safely 
accessible to the hauler. Containers should be placed on a paved or hard and level surface whenever possible.

Scan the QR Code to 
set up your account.
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