
Proud to Service Murrieta 

WM and the City of Murrieta are proud to present you with this updated service guide to 

your recycling, organic waste and trash collection services to comply with California State 

Senate Bill (SB) 1383. 

Residential Cart Service 

Standard residential service includes one 96-gallon recycling cart, one 96-gallon organic waste (formerly green waste) cart, 

and one 96-gallon trash collection services. Make sure you check the lid or label for instructions on how to use the container 

correctly and avoid contamination. 

Additional Carts 

Residents can request additional carts for a monthly charge. 95-gallon and 64-gallon are available. 

Cart Service Reminders 

1. Place all waste and recycling in the appropriate container and close the lid so that it fits tight to the cart body. Trash,

organics, and recyclables left outside the carts will not be collected.

2. Place your carts at the curb by 6 a.m. on collection day. Emptied carts should be removed from curbside following service.

3. Roll carts into street and place them against the curb with the handles facing your home. Place carts at least three feet apart

from other carts and objects.

Holiday Schedule 

Waste collection does not occur on the following holidays: When a holiday falls on a weekday, collection will be delayed 

New Year's Day I Memorial Day I Independence Day one day for the remainder of the week. If a holiday falls on a 

Labor Day I Thanksgiving Day I Christmas Day Saturday or Sunday, there will be no delay in service. 

Account Management, Discounts and Special Services 

Invoices and Payments 

Residential customers are billed quarterly by WM. For billing and service questions, please contact WM 
at (800) 423 -9986. For convenience, you may pay your invoice by signing up at www.wm.com/myaccount 
or you can pay over the phone for a small fee. For updates and further information, please visit: 
www.wm.com/us/local/ca/Murrieta/residential 

home.wm.com/Murrieta 

WM Customer Service: (800) 423-9986 





Your gray cart [Old] or dark 
gray cart with a blue lid [New] 
is for recycling collection.

Your green cart [Old] or dark 
gray cart with a green lid will be 
for organic waste collection. 

Your burgundy cart [Old], or 
dark gray cart with a black lid 
[New] is for trash collection.

Recycling Organic Waste Trash




