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What Goes in the Organics Cart:
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Using Your Residential Carts
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Right Materials – Right Cart – Know Which Cart to Use
With SB 1383, all food waste and green or yard waste must be 
separated from trash and placed in your Organics cart.

Garden Hoses

DO NOT INCLUDE:
NO HAZARDOUS WASTE 
NO ELECTRONICS
NO BATTERIES, TIRES
NO PAINT
NO FLAMMABLE MATERIAL
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Electronic & 
Household
Hazardous Waste 
Recycling

Residents can safely dispose of electronic and household
hazardous waste at our facility located at 925 O’Connor
St. in El Cajon. Drop-offs are by appointment only 
and can be made at 619-596-5100.

My WM Mobile App

The My WM Mobile App makes it easy for you to manage 
your Waste Management account while on the go. To 
get started, simply download the app and enter the 
same email address and phone number you currently 
use on WM.com. Conveniently pay your bill online by 
visiting wm.com/myaccount.

Bulky Item Collection

Residents receive up to two (2) 
free bulky item pick-ups per year,
with up to three (3) items per 
pick-up. Additional items may be 
picked up for a fee. Bulky items 
cannot exceed 300 lbs. each. Please contact Waste  
Management Customer Service at least 24 hours in 
advance of your regular service day to schedule the 
pick-up.

Acceptable items include: Household furniture and 
appliances, such as sofas, chairs, washers, dryers, 
toilets, etc.

Non-acceptable items include: tires, batteries,
paints, oils, construction debris, chemicals of any
kind, Freon, rocks, sand, gravel, dirt, logs, carpet,
hazardous or medical waste or items requiring more
than two persons to safely handle.

Holiday Schedule

Collection does not occur on the following holidays:

• New Year’s Day 

• Memorial Day 

• 4th of July 

• Labor Day

• Thanksgiving Day

• Christmas Day

When a holiday falls on a weekday, collection will be
delayed one day for the remainder of the week. If a
holiday falls on a Saturday or Sunday, there will be no
delay in service.

Cart Service Reminders

1. Place all materials in the appropriate container and  
 close the lid.

2. All trash, recyclables and organics outside the  
 cart will not be collected.

3. Place your carts at the curb by 6:00 a.m. on collection  
 day. Emptied carts must be removed from curbside  
 by 6:00 p.m. on the same day.

4. Roll carts into the street and place them against  
 the curb, handles facing your home. Place carts at  
 least  two feet apart from other carts and objects.
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