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Additional Services

Bulky Item Collection

To dispose of large bulky items, such 
as furniture and appliances, please 
contact WM Customer Experience for 
details and pricing.

Additional Services

Cleaning Commercial Bins

Commercial customers are provided 
with semi-annual bin cleaning at no 
cost. Additional cleanings are available 
for a fee. Contact the office for more 
information or to schedule your cleaning.

Billing and Payment Information

My WM

Do more with a My WM account. Manage your service or pay your bill, 
sign up for paperless billing, chat with an agent, view your pickup or 
holiday schedule, and more. Visit wm.com/mywm  or scan the QR code 
to create your account or download the My WM App at the iTunes App 
Store or Google Play.

Holiday Schedule 

Collection does not occur on the following holidays:

New Year’s Day | Memorial Day 
Independence Day | Labor Day 
Thanksgiving Day | Christmas Day

When a holiday falls on a weekday, collection will be delayed one 
day for the remainder of the week. If a holiday falls on a Saturday 
or Sunday, there will be no delay in service.

SB 1383: New Statewide Mandatory Organic Waste Collection

Effective Jan. 1, 2022, all California businesses, multifamily 
complexes, and residences are required to separate organic 
waste from trash and subscribe to an organics collection 
program per State law SB 1383. Organics consist of food 
scraps, compostable food-soiled paper, and yard waste. SB 
1383 was passed to divert more food waste and yard trimmings 
from our landfills to further reduce greenhouse gas emissions 
and slow climate change. For more information, visit the IWMA 
website https://www.iwma.com/sb-1383 

Additional Disposal Options

Temporary Bin & Roll-Off Service

Large bins and roll-off containers are 
available to help you dispose of waste 
from your remodeling, clean out, or 
landscaping project. For additional 
information, please contact WM 
Customer Experience.

Customer Service 
Chat: Visit wm.com | Local Website: business.wm.com/templeton 
Phone: (805) 434-9112 (Monday-Friday, 8 a.m. to 5 p.m.)



Organics | Recycling | Trash 
Right Materials - Right Container - Know Which Container to Use 

Do Not Include:

Plastic or Compostable Bags 

Plastic Film 

Serveware/Utensils 

Plastic Containers 

Foam Containers 

Hazardous Waste 

Fats, Oils, or Greases 

Food Waste Yard Waste Produce Food Soiled Paper,  
Coffee Filters & Tea Bags

Meat, Fish & Poultry Dairy Bread, Pasta, Rice & Grains

Place organics materials directly into your organics cart - To reduce odor, put food waste in a paper bag.

What Goes in the Organics Container:

Do Not Include:

Food Or Liquids 

Plastic Bags or Film

Foam Containers

Clothing, Furniture or Carpet

Batteries

Electronics

Hazardous Waste

Yard WastePlace recyclables directly into your recycling cart - Don’t bag your recycling materials.

What Goes in the Recycling Container:

Plastic Bottles & 
Containers

Food & Beverage 
Cans

Glass Bottles & 
Containers

Paper Flattened Cardboard  
& Paperboard

What Goes in the Trash Container:

Do Not Include:

Organics/Recyclables 

Hazardous Waste

Electronics

Batteries, Tires or Paint

Flammable Material

Garden Hose Broken Ceramic 
Dishes & Pots

Candy, Snack &  
Food Wrappers

Pet Waste Clothing & Textiles

Foam Cups &  
Containers

Plastic Bags & Film Diapers

Commercial Generator Waiver Program
State regulations allow IWMA to grant participation waivers to qualifying businesses and multifamily properties for lack of generation 

or physical space constraints. For more information or to apply, contact the IWMA at (805) 782-8530 or visit www.iwma.com/busi-

ness-and-multi-family-waiver.

Customer Service 
Chat: Visit wm.com | Local Website: business.wm.com/templeton 
Phone: (805) 434-9112 (Monday-Friday, 8 a.m. to 5 p.m.)


