CAC CAU HOI THUONG GAP

WM - Cac Thay D6i Trong Viéc Lap Hoéa Don ctia Oro Loma Sanitary District

Béi canh:

Oro Loma da thuc hién cac thay déi vé cach lap hda don cho dich vu rac thai rdn. Thay vi yéu cdu mot s6 cu
dan thanh toan phi dich vu tai ché théng qua héa don ctia Co Quan Quan Ly Rac Thai (Waste Management,
WM) va cac cu dan khac thanh toan théng qua héa don thué tai san (chinh la muc "AB 939 Recycling" (AB 939
Tai Ché)), gid day tat ca cac khoan phi tai ché sé dugc bao gém trong héa don cia WM. Thay d6i nay da bat
dau dugc ap dung tir ngay 1 thang 7 ndm 2024 nham giup viéc lap héa don ré rang hon va nhat quan hon cho
tat ca moi ngudai.

1. C6 thay déi nao trong viéc lap héa don?
Phi cho cac dich vu tai ché va rac hitu co sé dugc Co Quan Quan Ly Rac Thai (Waste Management, WM) l1ap héa
don truc tiép, ké tir ngay 1 thang 7 nam 2024, thay vi tinh trén hoa don tai san.

2. Tai sao lai c6 thay déi nay?

Thay d6i nay dugc dua ra dé cai thién tinh minh bach va céng bang. Bang cach lap héa don truc ti€p thong
qua WM, quy vi c6 thé thay ré cac chi phi ctia dich vu thu gom rac thai ran, tuong tu nhu cac khu vuc khac clia
Oro Loma va cac thanh phé lan can.

3.Tai sao hoa don thang 9 lai cao hon binh thuong?
Hdéa don thang 9 bao gém phi "Monthly Recycle" (Tai Ché Hang Thang) ctia thang 7, 8,9, 10 va 11. Muc phi déi
vGi rac thai ran hang nam cling tang thém 2.74% tu ngay 1 thang 9.

4, Nhiing dich vu nao dugc bao gém trong phi "Monthly Recycle" (Tai Ché Hang Thang)?

Phi nay bao gém cac dich vu thu gom rac tai ché va hitu co, theo quy dinh cia Du Luat Thugng Vién California
(SB 1383). Phi nay ciing bao gém "Phi SB 1383 Quan" (District SB 1383 Fee) clia Oro Loma, dugc st dung dé
dap Ung cac yéu cau ctia SB 1383, nhu mua thung rac méi.

5. Phi "Monthly Recycle" (Tai Ché Hang Thang) c6 phai la khoan phi méi khéng?
Khéng, day khong phai la khoan phi méi. Phi nay da dugc tinh cho khach hang trong héa don thué tai san
hodc dugc WM lap hoa don truc tiép. Gig day, WM sé lap hoa don truc tiép cho tat ca cac khach hang.

6. Trudc day, phi "Monthly Recycle" (Tai Ché Hang Thang) duoc tinh nhu thé nao?
Trudc day, phi nay chinh la muc "AB 939 Recycling" (AB 939 Tai Ché) trén hoa don thué tai san.

7. Gi& khoan phi nay sé dugc lap héa don nhu thé nao?
Khoan phi nay sé dugc tinh vao bién lai thanh toan ctia WM va chinh la muc "Monthly Recycle" (Tai Ché Hang
Thang) trén hoa don.

8. Phi "Monthly Recycle" (Tai Ché Hang Thang) c6 thé duogc loai bé hodc mién trir vi bat ky ly do nao, nhu
khong c6 nguai 6 khéng?

Khong, khong thé loai bd hodc mién trir khoan phi nay, ngay ca khi khong cé ngudi & hodc duge mién thu
gom rac thai.

Tiép tuc & trang sau
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Tiép tuc tir trang trude

9. Khoan phi nay la bao nhiéu va dugc tinh nhu thé nao trong bién lai thanh toan cua t6i?

Phi nay dugc tinh dua vao s6 don vi clia tai san. Vi du: nha & don hé dugc tinh 1a 1 don vi, nha & hai ho
dugc tinh la 2 don vi va toa nha chung cu c6 10 can ho dugc tinh la 10 don vi. Phi theo don vi cho nha &
don ho la $7.48 va phi cho tai san dah6 1a $7.18

Vi du:
Nha & don ho sé dugc tinh phi hang quy la: 1 don vi x $7.48 x 3 thang = $22.44
Toa nha da ho cé 12 can hé sé dugc tinh phi hang thang la: 12 don vi x $7.18 = $86.16 moi thang.

10. Phi b6 sung trong cac bién lai thanh toan cia WM la gi?
Phi bd sung trong bién lai thanh toan cho thang 8 va thang 9 la do qua trinh chuyén déi ti chu ky tinh
phi trén héa don thué tai san sang chu ky l1ap héa don ctia WM.

Da6i véi khach hang nhan héa don hang thang, phi "Monthly Recycle" (Tai Ché Hang Thang) sé xuat hién
trén bién lai thanh toan thang 8 véi phi bé sung cho thang 7. Phi b6 sung nay la khoan "Billing Debit JUL
Pl EFF" (Ghi Ng Hoa Bon Thang 7 PI EFF).

Daéi vai khach hang nhan héa don hang quy, phi "Monthly Recycle" (Tai Ché Hang Thang) sé xuat hién
trén bién lai thanh toan thang 9 vai phi b sung cho thang 7 va thang 8. Phi bé sung nay la khoan "Billing
Debit JUL PI EFF" (Ghi Ng H6a Bon Thang 7 PI EFF) va "Billing Debit AUG PI EFF" (Ghi Ng H6a Bon Thang 8
Pl EFF).

Vui long luu y: Cac phi "Billing Debit" (Ghi Ng Héa Bon) sé khéng c6 trong cac héa don sau nay clia
WM.



