
Waste Management / City of Woodland  

Stop Policy & Procedure 

Policy Information 
 

The Following Procedure is in Effect Immediately 

REVISED:  MARCH, 2009 

 

WASTE MANAGEMENT POLICY: 

1. Waste Management must confirm with City of Woodland before allowing vacancy 

stop that customer has adhered to City Ordinance Sec. 23C-4-13 - All property 

owners shall be liable for the charges prescribed by this chapter unless the property 

is vacant and the owner has given written notice to discontinue all city utility 

services provided thereto.  

2. The property must be completely vacant during the time requested and trash, 

recycling and green waste services must not be utilized.  Evidence of occupation of 

the home, such as placement of green waste in the street, may result in the 

reinstatement of service. 

3. Once account has been placed on a stop, Customer Service MUST put in a removal 

ticket for the containers. 

WASTE MANAGEMENT NOTES: 

1) Fees allocated to this policy must be discussed and agreed upon with Waste 

Management representative; Recycling Coordinator, 530-406-4332 

2) Waste Management Customer Service; 530-662-8748 

 

 

CITY OF WOODLAND NOTES: 
 

1) Regarding Mandatory Garbage Service for Woodland customers 

Reference:  www.cityofwoodland.org  (City Code Online) 

Chapter 23C Utility Services 

Article IV.  Garbage and Yard Refuse Service; 

Section 23C-4-13 Mandatory Service 

Sec. 23C-4-13. Mandatory service. The city council finds that the public health, 

safety, and welfare of the people of the city is benefited by the periodic collection of 

garbage, wet garbage, rubbish, and refuse from all places within the city except places 

of industrial uses. The city council also finds that the public health, safety, and welfare 

of the people of the city are benefited by the periodic sweeping of streets in all areas 

within the city. All property owners shall be liable for the charges prescribed by this 

chapter unless the property is vacant and the owner has given written notice to 

discontinue all city utility services provided thereto. (Ord. No. 1038, § 3 (part); Ord. 

No. 1114, (part).) 

2) Questions regarding this portion of the code can be directed to: 

Rosie Salas, Conservation Coordinator 530-406-5109 

 
 

 

 

 

 

 

 

See side 2 for Customer Information 



Waste Management / City of Woodland 

Stop Service Policy & Procedure 

 

 

Completed and mail to: 
Attn:  Recycling Coordinator 

Waste Management of Woodland 

1324 Paddock Place 

Woodland, CA 95776 

 
 

 

Customer Name on Account: _______________________________________ 

 

Vacancy Address:  ______________________________________  

    

   ________________________________________________(Zip Code) 

 

Customer mailing address: _______________________________________ 

     

    _______________________________________ 

  

    ___________________(Zip Code) 

        

Customer Account #: _______________________________ 

 

Customer DAYTIME Phone #:  ________________________________ 

 

Customer MUST call City of Woodland (530-661-5831) to arrange 

water shut off.  
 

I, the customer, request to stop trash, recycling and green waste services and hereby state that I 

have read and understand the described policy on the reverse side of this document and will 

adhere to the procedures described. 

 

I request my trash, recycle and green waste carts to be picked up by:   

date:  _________________________________ and service to stop at this time. 

 

WHERE ARE CARTS LOCATED? ____________________________________ 

 

I also understand, that if evidence of occupation of the home during the period in which my 

account is on hold, such as placement of green waste in the street, may result in the 

reinstatement of service, and charges will begin to apply. 

 

Printed customer name on account:________________________________ 

 

 

Signed:  ___________________________________________________ 

                    Customer name on account 

 

 

See side 1 for Policy Information 

1. Stop Service App. Sent 

______________ 

2. Stop Service App. Received 

______________ 

3. Water Shut Off Date Confirmed with 

City ____________ 

4. Set-up Emailed about Stop Service 

and Cart Pick-up _____________ 
5. NOTES:  


